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ADDRESS AND PHONE DIRECTORY - AUSTIN

Austin Official Offices Directory 2026

Addresses and phone numbers for immigration, ID, tax, county, city, school, health and Turkiye-

related offices in one place.

r

SHORT ANSWER

address on your notice.

Immigration
OFFICE

USCIS San Antonio Field Office
(serves Austin)

USCIS ASC Austin (biometrics)
USCIS ASC San Antonio (biometrics)

San Antonio Immigration Court
(EOIR)

Pearsall Immigration Court (detained
cases)

EOIR case information
ICE ERO San Antonio

ICE address changes (DRIL)

CBP Deferred Inspection (I-94
errors)
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There is no USCIS field office in Austin. Green card and citizenship interviews for Austin residents
take place at the USCIS San Antonio Field Office; biometrics are done at the support center in Austin
(11301 Lakeline Blvd.). The immigration court is also in San Antonio. Turkish citizens are served by
the consulate in Houston. USCIS and DPS offices do not accept walk-ins, so always go to the

ADDRESS - PHONE - NOTES

20760 North US Highway 281, San Antonio, TX 78258 - Appointments: 800-
375-5283 - no walk-ins; go to the address on your notice

Parkline Plaza, 11301 Lakeline Blvd, Suite 150, Austin 78717 - weekdays 8
a.m.to 4 p.m.

2000 SE Loop 410, Suite 115, San Antonio 78220 - weekdays 8 a.m. to 4
p.m.

800 Dolorosa, Suite 300, San Antonio 78207 - 210-472-6637 - weekdays 8
a.m.to 4 p.m.

566 Veterans Drive, Pearsall 78061 - 210-368-5700

1-800-898-7180 - acis.eoir.justice.gov
1777 NE Loop 410, Floor 15, San Antonio 78217 - (210) 283-4750

1-888-351-4024 - Mon to Fri 8 a.m. to 8 p.m. Eastern - check-ins:
checkin.ice.gov

San Antonio International Airport, 9800 Airport Blvd - Tue and Thu 12 to 2
p.m. - (210) 821-6965. None in Austin
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ID, taxes and passports

OFFICE

SSA Austin

SSA Austin South

SSA Georgetown

SSA San Marcos

IRS Austin (ITIN document review)

Travis County District Clerk
(passport applications)

Austin Public Library passport office

Houston Passport Agency (urgent
U.S. passports)

DPS driver license offices

ADDRESS - PHONE - NOTES

1029 Camino La Costa, Austin 78752 - (866) 627-6991 - national line 1-800-
772-1213

5508 US-290 W, Bldg B, Austin 78735 - (855) 221-3523

3010 Williams Dr, Ste 150, Georgetown 78628 - (877) 531-4699

900 Bugg Lane, Suite 200, San Marcos 78666 - (866) 388-8515
825 E. Rundberg Lane, Austin 78753 - appointments 844-545-5640

5325 Airport Blvd, 1st floor, Austin 78751 - walk-in 8:00 a.m. to 3:30 p.m. -
512-854-4295

710 W. César Chavez St., 2nd floor, Room 207 - 512-974-9639 - appointment
only

1919 Smith St, 4th floor, Houston 77002 - appointment only, travel within 14
days

txdpsscheduler.com - office locator: dps.texas.gov

Travis County and City of Austin

OFFICE

Travis County Tax Office (vehicle
registration)

Travis County Clerk (marriage
licenses, DBAS)

City of Austin Vital Records (births in
Austin)

Texas DSHS Vital Statistics (state
records)

Travis Central Appraisal District
(homestead)

Travis County voter registration
(citizens only)

Travis County jury office
Austin 3-1-1 (city services)

City of Austin Utilities (electric,
water, trash)
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ADDRESS - PHONE - NOTES

2433 Ridgepoint Dr, Austin 78754 - vehicles 8:00 a.m. to 3:30 p.m., walk-in

1700 Guadalupe St, 4th floor, Suite 4.300, Austin 78701 - (512) 854-9188

7201 Levander Loop, Building C, Austin 78702 - 512-972-4784 - walk-in until
4:15 p.m.

1100 W. 49th St, Austin 78756 - 888-963-7111 - weekdays 8 a.m. to 4 p.m.

850 E. Anderson Ln, Austin 78752 - 512-834-9317 - exemption helpline 512-
873-1560

2433 Ridgepoint Dr, 2nd floor - 512-854-9473

512-854-9669 - ijury.traviscountytx.gov
3-1-1inside the city, 512-974-2000 from anywhere - 24/7

512-494-9400 - Mon to Fri 7 a.m.to 9 p.m., Sat 9 a.m. to 1 p.m.
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Schools and health

ORGANIZATION
Austin ISD

Central Health MAP (uninsured)

CommUnityCare appointments

CommuUnityCare Convenient Care,
Hancock

CommuUnityCare Convenient Care,
Southeast

Turkiye and apostilles

ORGANIZATION

Turkish Consulate General in
Houston

Turkish Consular Call Center (24/7)

Consulate after-hours emergency
line

Texas Secretary of State, apostilles

ADDRESS - PHONE - NOTES
4000 S. I-H 35 Frontage Rd., Austin 78704 - 512-414-1700

512-978-8130, option 1- weekdays 8 a.m. to 5 p.m. - Travis County
residents, income-based

512-978-9015 - after hours 512-978-9000

1000 E. 41st St, Suite 700, Austin 78751 - daily 7 a.m. to 8 p.m., walk-in

2901 Montopolis Dr, Austin 78741 - Mon to Sat 7 a.m. to 8 p.m., walk-in

ADDRESS - PHONE - NOTES

5333 Westheimer Rd, Suite 1050, Houston, TX 77056 - +1-346-439-6560 -
appointments: konsolosluk.gov.tr

+1888 566 76 56

+1-832-774-1861

400 W 15th St, Austin 78701 - (512) 463-5705 - $15 per document - walk-in
Mon and Fri, appointment Tue to Thu

Emergency and help lines

LINE

Emergency (police, ambulance, fire)

Suicide & Crisis Lifeline (interpreters available)

Texas social services and help information

NUMBER

oM

988

2-1-1

Addresses and hours change. Check the official site or your appointment notice before you go. Information as of September 25,

2026.
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TURKISH-SPEAKING IMMIGRATION ATTORNEY IN AUSTIN
Have a question about your immigration status?

Attorney Asim Clinch serves clients in Austin and the surrounding area, in Turkish and English. Free
evaluation: clinchlaw.com/free-evaluation - +1 866-491-7669

Office: 321 N Central Expy, Ste 206, McKinney, TX 75070

Attorney responsible for this guide: Asim Clinch, Esq., Clinch Law Firm P.C. Attorney Asim Clinch is a member of the Missouri Bar (No. 76084) and
practices U.S. federal immigration law.

Attorney advertising. This guide is general information only. It is not legal advice and is not a substitute for the advice of an attorney. Information
compiled from official sources as of September 25, 2026; fees and procedures change, so check the official site before you act. Reading this
guide does not create an attorney-client relationship. The choice of a lawyer is an important decision and should not be based solely upon
advertisements. Latest version: clinchlaw.com/austin-immigration-attorney
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