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ADDRESS AND PHONE DIRECTORY - BOSTON

Boston Official Offices Directory 2026

Addresses and phone numbers for immigration, ID, tax, City services, schools, health, vital records,
apostille and Turkiye-related offices in one place.
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SHORT ANSWER

right in the city.

Immigration
OFFICE
USCIS Boston Field Office

USCIS ASC Boston (Revere)

USCIS Lawrence Field Office and
ASC

Boston Asylum Office

Boston Immigration Court

Chelmsford Immigration Court
ICE ERO Boston Field Office

CBP Deferred Inspection (I-94
errors)

Massachusetts has two USCIS field offices: Boston (JFK Federal Building, Room E-160) and
Lawrence (280 Merrimack Street). If you live in Boston you belong to the Boston office, but
fingerprints and photos are taken in Revere, not in the city. No office takes walk-ins. There are two
immigration courts, Boston (Room 320) and Chelmsford. The apostille costs $6 per document and
comes from one place, One Ashburton Place, Room 1719. Turkish citizens have a consulate general

ADDRESS - PHONE - NOTE

John F. Kennedy Federal Building, 15 New Sudbury Street, Room E-160,

Boston MA 02203 - green card and citizenship interviews, by appointment
only - USCIS Contact Center 800-375-5283

7F Everett Street, Revere MA 02151 - biometrics, weekdays 8 a.m. to 4 p.m. -
your 1-797C notice hames the center

280 Merrimack Street, Suite 610 (6th floor), Lawrence MA 01843 -
interviews for the north and west of the state; the biometrics center is at the
same address, weekdays 8 a.m. to 4 p.m.

John W. McCormack Federal Building, 5 Post Office Square, 14th Floor,
Boston MA 02109 - 617-574-3600 - by appointment only

JFK Federal Building, 15 New Sudbury Street, Room 320, Boston MA 02203
(public entrance at 125 Cambridge Street) - 617-565-3080 - window filing
Monday to Thursday 8 a.m. to 4 p.m., Friday 8 a.m. to 3:30 p.m. - case
status (A-number): acis.eoir.justice.gov or 1-800-898-7180

150 Apollo Drive, Suite 100, Chelmsford MA 01824 - 978-497-9000 - window
filing 8 a.m. to 4 p.m.

1000 District Avenue, Burlington MA 01803 - (781) 359-7500 - covers all six
New England states. Your check-in location is in your paperwork.

Logan Airport, Terminal E, Lower Level, Room 500, Boston MA 02128 - (617)
568-1810 - Monday to Thursday 8 a.m. to 2 p.m. - fixes only errors made at
entry
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Under the USCIS ZIP-code file dated August 6, 2026, all of Boston belongs to the Boston field office; your notice is the only rule
that counts. The JFK building has no public parking and also holds the IRS center that reviews ITIN documents (844-545-5640).
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NEW STATE LAWS: WHAT THEY PROTECT AND WHAT THEY DO NOT

* G.L.c.147 s.64 (since September 4, 2026): state and local police (including the Boston Police
Department), sheriffs, MBTA and Massport police and court staff may not ask about immigration
status and may not hold anyone past their release time solely on an ICE detainer.

» G.L.c.221D (from November 3, 2026): no officer, including a federal one, may make a civil arrest at a
courthouse without showing a judge-signed warrant or order. An administrative ICE warrant or a
document from an immigration judge does not meet the requirement.

» But: the first law does not bind ICE or CBP, and neither law gives a private right of action; the
Attorney General enforces them. Whether federal agents will comply with ¢.221D is not yet known.
Neither is a promise of protection; if you meet ICE or CBP, speak with an immigration attorney first.

ID, tax and passports

AGENCY ADDRESS - PHONE - NOTE

RMV (license, car registration) 857-368-8000 - Haymarket Service Center: 136 Blackstone St., Boston MA
02109 (no parking) - Watertown: 550 Arsenal St., where the road tests are
given - book at atlas-myrmv.massdot.state.ma.us/myrmv

SSA main line 1-800-772-1213 - office locator: ssa.gov/locator. Your ZIP code decides
which office serves you and addresses change, so we do not print street
addresses.

U.S. passport A first application (DS-11) is made in person at a passport acceptance

facility: find one through iafdb.travel.state.gov and do not go to a place that
is not on the list - adult book $130 + $35 acceptance fee, under 16 $100 +
$35 - urgent travel: the Boston Passport Agency, by appointment only (877-
487-2778 or travel.state.gov), expedite +$60; confirm the address from
your appointment confirmation

City services and housing

AGENCY ADDRESS - PHONE - NOTE

Boston 311 311, or 617-635-4500 from outside the city - 24 hours, every day -
311.boston.gov and the BOS:311 app - no Turkish version of the information
sheets or the app; ask whether you can request a Turkish interpreter by

phone
Registry Division (birth, death, 1 City Hall Square, Room 213, Boston MA 02201 - 617-635-4175 - weekdays
marriage) 9 a.m. to 4 p.m. - certificate $12 in person, $14 online or by mail - marriage

license $50, by appointment, no walk-ins

Parking Clerk (resident parking 1 City Hall Square, Room 224, Boston MA 02201 - 617-635-4410 -
permit, free) rop@boston.gov
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AGENCY

Assessing Department and
Collector's Office (property tax)

Mayor's Office for Inmigrant
Advancement

Office of Housing Stability and
Inspectional Services Housing
Division (rental registration, housing
complaints)

Boston Water and Sewer
Commission

Office of Jury Commissioner

Schools

AGENCY

BPS Helpline

Welcome Centers

Health

AGENCY

The Family Van (mobile clinic)

Neighborhood health centers
(income-based sliding fee, not free)

Health Safety Net, MassHealth,
Health Connector
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ADDRESS - PHONE - NOTE

1 City Hall Square, Room 301 - tax referral center 617-635-4287 (residential
exemption) - payments 617-635-4131

1 City Hall Square, Room 806 - 617-635-2980 - free telephone consultations
with volunteer lawyers on the first and third Wednesday, noon to 3 p.m., by
appointment, advice only

Housing Stability: 26 Court Street, Boston MA 02108 - 617-635-4200 -
Inspectional Services: 1010 Massachusetts Avenue, 5th floor - 617-635-
5300

980 Harrison Avenue, Boston MA 02119 - 617-989-7800 - emergencies 617-
989-7000 - for trash and recycling, Public Works 617-635-4900

560 Harrison Avenue, Suite 600, Boston MA 02118 - 1-800-THE-JURY -
noncitizens can be summoned and must respond

ADDRESS - PHONE - NOTE

617-635-8873 - helpline@bostonpublicschools.org - weekdays 8:30 a.m. to
5 p.m. - main number 617-635-9000 - multilingual education office 617-635-
9435

Roxbury (Bolling Building): 2300 Washington St - 617-635-9010 (language
screening at NACC 617-635-1565) - Dorchester: 1216 Dorchester Ave - 617-
635-8015 - East Boston: 312 Border St - 617-635-9597 - Roslindale: 515
Hyde Park Ave - 617-635-8040 - none of the four lists Turkish, so ask for an
interpreter

ADDRESS - PHONE - NOTE

Tuesday Nubian Square, 2342 Washington St, Roxbury - Wednesday East
Boston, 216 Border St - Thursday Codman Square, 585 Washington St -
Friday rotating spots in Dorchester - the only option we could verify as free
- familyvan.org/schedule

Harvard Street: 632 Blue Hill Ave, Dorchester - 617-825-3400 -
NeighborHealth: 20 Maverick Square, East Boston - 617-569-5800 - Fenway
Health: 1340 Boylston St - 617-267-0900 - Codman Square: 637 Washington
St, Dorchester - Mattapan: mattapanchc.org

The Health Safety Net is a fund that pays hospitals and community health
centers, with no member card; ask for the application at the front desk -
MassHealth 800-841-2900 - Health Connector 1-877-623-6765, open
enroliment October 23, 2026 to January 23, 2027
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Apostille and business

AGENCY ADDRESS - PHONE - NOTE
Secretary of the Commonwealth, Commissions Section, One Ashburton Place, Room 1719, Boston MA 02108 -
apostille $6 per document - up to 3 documents handled at the counter, 2 to 3 weeks

by mail - phone 617-727-2836 (confirm on the official page) - federal
documents (an FBI record, a naturalization certificate) are apostilled by the
U.S. Department of State, Form DS-4194, $20 per document - LLC formation
$500, annual report $500 every year

Turkiye-related

AGENCY ADDRESS - PHONE - NOTE

Turkish Consulate General in Boston 31 Saint James Avenue, Suite 840, Boston MA 02116 - +1 857 250 47 00 -
office hours weekdays 9 a.m. to 1p.m. and 2 to 5 p.m., in-person
applications 9:30 a.m. to 1:30 p.m. - district: Massachusetts, Maine, New
Hampshire, Rhode Island, Vermont and Connecticut

After-hours emergency line and call Emergency +1857 207 9284 - Call Center +1888 566 76 56 (24/7 line +90
center 312 292 29 29)

Help lines: 911 - crisis line 988 - Attorney General consumer hotline (rent, broker fees, electricity suppliers)
617-727-8400 - Civil Rights Division (schools) 617-963-2917 - Massachusetts Immigrant and Refugee
Advocate HelpLine (508) 293-1871.

Addresses and hours can change. Check the official site or your appointment notice before you go. Information as of October 1,
2026.

TURKISH-SPEAKING IMMIGRATION ATTORNEY IN BOSTON
Have a question about your immigration status?

Attorney Asim Clinch serves clients in Boston and the surrounding area, in Turkish and English. Free

evaluation: clinchlaw.com/free-evaluation - +1 866-491-7669
Office: 321 N Central Expy, Ste 206, McKinney, TX 75070

Attorney responsible for this guide: Asim Clinch, Esq., Clinch Law Firm P.C. Attorney Asim Clinch is a member of the Missouri Bar (No. 76084) and
practices U.S. federal immigration law.

Attorney advertising. This guide is general information only. It is not legal advice and is not a substitute for the advice of an attorney. Information
compiled from official sources as of October 1, 2026; fees and procedures change, so check the official site before you act. Reading this guide
does not create an attorney-client relationship. The choice of a lawyer is an important decision and should not be based solely upon
advertisements. Latest version: clinchlaw.com/city-guides/boston-immigration-attorney
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