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ADDRESS AND PHONE DIRECTORY · EVANSTON

Evanston Official Offices Directory 2026
Immigration, identity, tax, city, county, schools, health and Türkiye business: addresses, phone
numbers and distances from Evanston in one place.

SHORT ANSWER

There is no USCIS office in Evanston. Green card and citizenship interviews are held at the USCIS
Chicago Field Office, by appointment only; the address, floor and time are on your appointment
notice. The biometrics centers are in Norridge, Waukegan, Burbank and Naperville, and Norridge is
the closest at about 13 miles. The city has two advantages: the SSA office is at 2116 Green Bay Road,
and birth certificates come from the city's own City Clerk. Driver services, by contrast, are out of
town.

Immigration offices and biometrics centers
OFFICE ADDRESS · PHONE · NOTE

USCIS Chicago Field Office Green card and citizenship interviews, covering all of Cook County · by
appointment only, no walk-ins, and forms are not mailed to this address ·
the address, floor and time are on your appointment notice; we do not
print an address here · about 14 miles to downtown · Contact Center 800-
375-5283

USCIS Chicago Asylum Office 181 W. Madison Street, Suite 3000, Chicago, IL 60602 · 312-849-5201 ·
Chicago.Asylum@uscis.dhs.gov · weekdays 8 a.m. to 4 p.m., by
appointment only · no in-person information service since April 20, 2026

Chicago Immigration Court 55 E. Monroe Street, Suite 1500, Chicago, IL 60603 (second entrance on E.
Adams Street) · 312-220-0965 · Chicago.Immigration.Court@usdoj.gov ·
public and filing hours weekdays 8 a.m. to 4 p.m. · the only immigration
court in Illinois

The court's old address 525 W. Van Buren is no longer current. If a notice you received before
2026, or a page online, shows that address, going to the wrong building on
the morning of a hearing means missing the hearing; the notice you were
sent governs

ICE ERO Chicago field office 101 W. Ida B. Wells Drive, Suite 4000, Chicago, IL 60605 · (872) 351-3990 ·
Illinois, Indiana, Wisconsin, Missouri, Kentucky and Kansas · check-in
appointments are set through ICE's own systems
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OFFICE ADDRESS · PHONE · NOTE

CBP Deferred Inspection (I-94
errors)

O'Hare Airport, Terminal 5, lower level, across from baggage carousel 12,
10000 Bessie Coleman Drive, Chicago, IL 60666 · i94chi@cbp.dhs.gov ·
weekdays 8 a.m. to 4 p.m. · on transit, the Pace Pulse Dempster line or
route 250 from Davis Street reaches the airport's Multi-Modal Facility, then
the ATS train to the terminals

EOIR case status 1-800-898-7180 · acis.eoir.justice.gov (with your A number)

You do not have to drive downtown for a hearing: the Metra UP-N line runs from the Davis Street, Main Street
and Central Street stations to Ogilvie in about half an hour ($3.75 one way, $7.50 day pass), or you take the
Purple Line from Davis, which runs straight to the Loop on weekday mornings and evenings (CTA $2.50 one
way). There is a security check at every entrance, so arrive early. State/Lake station in the Loop is closed for
renovation until 2029; if you transfer, use Clark/Lake or Washington/Wabash. Some hearings are held over
Webex; your notice says which kind yours is.

APPLICATION SUPPORT CENTER WHERE FROM EVANSTON

Norridge (closest) Norridge, Cook County About 13 miles, 25 to 30 minutes by car

Burbank (listed by USCIS as Chicago
South)

Southwest suburbs About 26 miles, 45 minutes by car

Waukegan Lake County, to the north About 27 miles, 40 minutes by car

Naperville DuPage County, to the west About 41 miles, an hour by car

We do not print street addresses for the four centers: the valid address is on your Form I-797C notice and
centers can move. All four are open weekdays 8 a.m. to 4 p.m. We calculated the distances ourselves; they
are not official figures. Your notice may say Waukegan or Naperville, and that is not a mistake. The drive to
Norridge jams around the Edens and Cumberland in the morning, and getting there on transit needs a
transfer whose route we could not verify, so no timetable is printed: drive if you can and allow an hour. To
reschedule, request it through your USCIS online account at least 12 hours before the appointment time, and
check the office closings page before you set out. Since May 18, 2026, attorneys cannot appear remotely at
field office interviews except in limited circumstances.

Identity, tax and passports
OFFICE ADDRESS · PHONE · NOTE

SSA Evanston (in town) 2116 Green Bay Rd, Evanston, IL 60201 · (888) 371-0791 · national line 1-
800-772-1213 · about a mile from City Hall · sources conflict on the hours
(the SSA office file says weekdays 9 a.m. to 4 p.m., a third-party directory
says Wednesdays 9 a.m. to noon), so confirm on the office locator

SSA Chicago North 2127 W. Lawrence Ave, Chicago, IL 60625 · phone via the office locator · to
the south, inside the city limits

SSA Mount Prospect 705 N. Wheeling Rd, Mount Prospect, IL 60056 · (866) 931-8350 · in the
northwest suburbs
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OFFICE ADDRESS · PHONE · NOTE

SSA general information 1-800-772-1213 · your ZIP code decides which office serves you;
Evanston's ZIP codes are 60201 and 60202, with 60208 for the campus ·
SSA has asked for appointments for most business since early 2025

IRS: no office in Evanston The two nearest are Schiller Park (5100 River Rd., Schiller Park, IL 60176)
and downtown Chicago (230 S. Dearborn St., Chicago, IL 60604), both
about 14 miles · by appointment only on 844-545-5640 · arriving more than
15 minutes late can cancel the appointment · the Schiller Park address and
hours (weekdays 8:30 a.m. to 4:30 p.m.) come from secondary sources, so
confirm on the IRS office locator

Passport acceptance facility The Evanston post office (1101 Davis St.) is listed as an acceptance facility
in third-party directories, but we could not confirm that from an official
page, so no hours or appointment rule is printed here · check the nearest
facility through the acceptance facility search or the USPS appointment
finder · adult book $130 plus $35, under 16 $100 plus $35, expedited $60

Cook County Clerk, passport desk Richard J. Daley Center, Room 1202, 50 W. Washington Street · walk-in,
8:30 a.m. to 4 p.m., $35 · new applications (DS-11) only · no passport desk
is listed at the suburban courthouses, Skokie included · the page shows the
passport agency at 230 S. Dearborn, which is not current

Chicago Passport Agency (urgent
U.S. passport)

101 Ida B. Wells Drive, 9th Floor, Chicago, IL 60605 · by appointment only,
with proof of travel within 14 days (or a foreign visa need within 28 days) ·
passportappointment.travel.state.gov · 877-487-2778 · half an hour from
Evanston on Metra or the Purple Line, so do not drive

Illinois Secretary of State and apostilles
OFFICE ADDRESS · PHONE · NOTE

Evanston (seniors only) Levy Senior Center, 300 Dodge Ave. · weekdays 7:30 a.m. to 4 p.m. · 800-
252-8980 · walk-in for seniors · first licenses and tests are not done here ·
closed October 12, 2026

Chicago North (nearest full service) 5401 N. Elston Ave., Chicago, IL 60630 · weekdays 7:30 a.m. to 5 p.m.,
Saturday 7:30 to noon · 312-793-1010 · driver services by appointment

Deerfield Deerfield Park Plaza, 405 Lake Cook Rd., Deerfield, IL 60015 · 312-793-1010
· confirm hours

Index Department (apostilles) 160 N. LaSalle Street, Suite 100, Chicago, IL 60601 · 312-814-8218 ·
weekdays 8 a.m. to 4:30 p.m. (4 to 4:30 is document review only) · $2 per
document · by mail 7 to 14 business days

Apostilles, other counters Chicago Flagship (125 W. Monroe St., 312-814-5896, within walking
distance of the Index Department) · Melrose Park (1903 N. Mannheim Rd) ·
Lake Zurich (951 S. Rand Rd) · Aurora (970 N. Lake St, Suite B) · all three
suburban counters are farther from Evanston than downtown
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Evanston city offices and lines
OFFICE ADDRESS · PHONE · NOTE

311 3-1-1 inside the city, 847-448-4311 from outside · weekdays 7 a.m. to 6 p.m.
· phone, text, live chat and a mobile app · the request form is open around
the clock · relay service for the hearing impaired, 711

Lorraine H. Morton City Hall 909 Davis Street, Evanston, IL 60201 · the city moved here from 2100
Ridge Avenue on April 1, 2025, so do not use the old address

City Clerk (birth and death
certificates, ceremonies)

909 Davis Street, second floor · weekdays 9 a.m. to 4 p.m. · 847-448-4311 ·
ceremony booking cityclerk@cityofevanston.org or 847-448-8189 · birth
certificate $15 first copy, $4 each additional

City Collector (wheel tax, parking
permits, payments)

909 Davis Street · make checks out to "The City of Evanston" · blue drop
box in front of the building · five payment sites: Robert Crown (1801 Main
St.), Prieto (430 Asbury Ave.), Levy (300 Dodge Ave.), Fleetwood-Jourdain
(1655 Foster St.), Ecology Center (2024 McCormick Blvd.)

Water and sewer To start, move or get a final reading, 847-448-4311 or
water@cityofevanston.org · pay by phone 844-789-1449 or by mail to P.O.
Box 4007, Carol Stream, IL 60197-4007 · after-hours water emergency
847-475-6880 · the WaterSmart portal gives usage and leak alerts

Health and Human Services 909 Davis Street · communicable disease and public health line weekdays 7
a.m. to 6 p.m. on 311 or 847-448-4311, after hours and on holidays 847-
866-5000 · healthy homes 847-859-7831 · Evanston is one of the few
Illinois cities with its own certified municipal health department

Metra parking 847-866-2923 (the city's 311 center, not Metra) · for a Main Street monthly
permit, the Union Pacific line 312-496-4749

Evanston Public Library Main library 1703 Orrington Avenue, Evanston 60201 · (847) 448-8600 ·
Monday to Thursday 10 a.m. to 8 p.m., Friday and Saturday 9 a.m. to 6 p.m.,
Sunday noon to 6 p.m. · 2026 closures October 15, November 26,
December 24 and 25 and January 1, 2027 · the second branch is inside
Robert Crown at 1801 Main Street, whose hours we could not verify

Cook County offices
OFFICE ADDRESS · PHONE · NOTE

Cook County Clerk, Vital Records
(Skokie)

5600 W. Old Orchard Road, Room 149, Skokie, IL 60077 · 847-470-7233 ·
the nearest counter for Evanston · the page we read says appointments
are required at Skokie and shows hours of weekdays 8:30 a.m. to 4:15 p.m.,
but the capture is from December 2025: call to confirm

Clerk, other Vital Records offices Chicago (118 N. Clark St., Room 120, 312-603-7790) · Markham (16501 S.
Kedzie Ave., Room 238, 708-232-4150) · Maywood (1311 Maybrook Dr.,
Room 104, 708-865-6010)
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OFFICE ADDRESS · PHONE · NOTE

Marriage license $60 · both parties together and in person · effective the day after issue,
valid 60 days, ceremony in Cook County only · the signed license is
returned within 10 days of the ceremony · the Evanston City Clerk can
perform the ceremony, so you do not have to go back to Skokie for it

Circuit Court, Second Municipal
District (juries)

Skokie Courthouse, 5600 Old Orchard Road, Skokie, IL 60077 · about 5.3
miles from City Hall, a 12 minute drive · jury assembly room first floor, Room
111 · the phone differs between two pages: (847) 470-7500 and (847) 470-
7200, clerk (847) 470-7250 · Office of Jury Administration, 50 W.
Washington St., (312) 603-5879, Jury.adm@cookcountyil.gov, weekdays
8:30 a.m. to 4:30 p.m. · standby status (312) 603-5950

Cook County Assessor (exemptions) Run exemptions and appeals through the Assessor directly; we found no
local help desk for Evanston Township · the homeowner exemption takes
$10,000 off assessed value and no SSN is asked

Cook County Treasurer (property
tax)

due dates · payments from a foreign bank are returned

Cook County Health, Arlington
Heights

3250 N. Arlington Heights Rd., Arlington Heights, IL 60004 · 847-934-7669
· the nearest suburban CareLink site · verify the hours and phone before
you go · information 866-223-2817, appointments 312-864-0200

Schools, health and emergency lines
ORGANIZATION OR LINE ADDRESS, NUMBER AND NOTE

Evanston/Skokie District 65 Joseph E. Hill Education Center, 1500 McDaniel Ave. · (847) 859-8065 ·
McKinney-Vento 847-859-8092

Evanston Township High School
(District 202)

1600 Dodge Ave., Room S127 · registration (847) 424-7180 · residency (847)
424-7182 · new families (847) 424-7915

Endeavor Health Evanston Hospital 2650 Ridge Ave., Evanston, IL 60201 · emergency department with Level I
trauma center status, the state's pediatric emergency designation and a
comprehensive stroke center · financial counselors (847) 570-5000 · apply
for financial assistance within 240 days of the first statement

Saint Francis Hospital 355 Ridge Ave., Evanston, IL 60202 · 197 beds, emergency department
around the clock · text for a place in the queue on (847) 316-0207 · part of
the Prime Healthcare Foundation; we could not read the current financial
assistance policy, so if you get a bill, ask the hospital for it directly

Endeavor Health Community Health
Center

COS Building, 2500 Ridge Ave., Suite 300, Evanston, IL 60201 · (847) 570-
2700 · adults, free care below an income threshold the brochure did not
show

ACCESS Evanston Family Health
Center

1723 W. Howard St., Evanston, IL 60202 · 224-307-8550 · income-based
sliding fee, not free
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ORGANIZATION OR LINE ADDRESS, NUMBER AND NOTE

Erie Evanston/Skokie Health Center 1285 Hartrey Ave., Evanston, IL 60202 · 847-666-3494 · sliding fee, not free
· the only organization on this list with an explicit statement about
immigration status · closed Saturdays since November 1, 2025, though its
page still shows a Saturday time

ComEd · Nicor Gas 1-800-334-7661 (businesses 1-877-426-6331) · 1-888-642-6748 · if you
smell gas, leave the building and call from outside

Emergency · crisis lifeline · mobile
crisis team

911 · 988 (confidential, free, around the clock, interpreters available) ·
Trilogy FACT team 800-322-8400 (no fee is stated, so ask)

Illinois Attorney General Health Care
Bureau · ICIRR family support hotline

1-877-305-5145 · 1-855-435-7693

Türkiye business
ORGANIZATION ADDRESS · PHONE · NOTE

Turkish Consulate General in
Chicago

455 N. Cityfront Plaza Dr., Suite 2900 (NBC Tower, 29th floor), Chicago, IL
60611 · +1 312 263 0644 · in person by appointment only, 9:30 a.m. to 12:00
noon · book at konsolosluk.gov.tr · about 12.6 miles and 25 minutes by car
from Evanston

Consulate after-hours emergency
line

+1 773 386 3213

Consular Call Center (24/7) +90 312 292 29 29 · consulate.chicago@mfa.gov.tr · fax +1 312 263 1449

Education Attache Same address · chicago@meb.gov.tr

Consular district Illinois, Indiana, Iowa, Kansas, Kentucky, Michigan, Minnesota, Missouri,
Nebraska, North Dakota, Ohio, South Dakota, Wisconsin

Addresses and hours change. The USCIS Chicago field office address and hours and the street addresses of the four biometrics

centers could not be verified and are therefore not printed here; always go to the address on your appointment notice. Check the
official site before you travel. Information as of October 1, 2026.

TURKISH-SPEAKING IMMIGRATION ATTORNEY IN EVANSTON

Have a question about your immigration status?
Attorney Asim Clinch serves clients in Evanston and the surrounding area, in Turkish and English.
Free evaluation: clinchlaw.com/free-evaluation · +1 866-491-7669
Office: 321 N Central Expy, Ste 206, McKinney, TX 75070

Attorney responsible for this guide: Asim Clinch, Esq., Clinch Law Firm P.C. Attorney Asim Clinch is a member of the Missouri Bar (No. 76084) and
practices U.S. federal immigration law.

Attorney advertising. This guide is general information only. It is not legal advice and is not a substitute for the advice of an attorney. Information
compiled from official sources as of October 1, 2026; fees and procedures change, so check the official site before you act. Reading this guide
does not create an attorney-client relationship. The choice of a lawyer is an important decision and should not be based solely upon
advertisements. Latest version: clinchlaw.com/city-guides/evanston-immigration-attorney
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