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ADDRESS AND PHONE DIRECTORY · ILLINOIS

Illinois Official Offices Directory 2026
Addresses and phone numbers for immigration, ID, tax, vital records and Türkiye-related offices in
one place.

SHORT ANSWER

Most immigration business in Illinois is concentrated in Chicago. The USCIS Chicago Field Office
works by appointment only, and we do not print its address or hours here: the address on your
appointment notice governs. Biometrics are taken at four Application Support Centers (Burbank,
Norridge, Naperville and Waukegan), and your notice names yours. The state's only immigration
court is in Chicago at 55 E. Monroe St., Suite 1500; the old address, 525 W. Van Buren, is out of date.
An apostille costs $2 per document.

Immigration
OFFICE ADDRESS · PHONE · NOTE

USCIS Chicago Field Office Green card and citizenship interviews. Covers most of Illinois plus four
counties in northwest Indiana. By appointment only, no walk-ins. For the
address, floor and time, see your appointment notice.

USCIS Application Support Centers
(biometrics)

Four in Illinois: Burbank (listed by USCIS as Chicago South), Norridge,
Naperville and Waukegan. All open weekdays 8 a.m. to 4 p.m. Your Form I-
797C notice names the center and gives the address. Never go without the
notice.

USCIS Chicago Asylum Office 181 W. Madison Street, Suite 3000, Chicago, IL 60602 · 312-849-5201 ·
weekdays 8 a.m. to 4 p.m., by appointment only · no in-person information
service since April 20, 2026

USCIS Contact Center 800-375-5283 · online appointments: my.uscis.gov/en/appointment/v2

Chicago Immigration Court 55 E. Monroe Street, Suite 1500, Chicago, IL 60603 (second entrance on E.
Adams Street) · 312-220-0965 · public and filing window weekdays 8 a.m.
to 4 p.m. · the old address, 525 W. Van Buren, is out of date

EOIR case status With your A number at acis.eoir.justice.gov or 1-800-898-7180

ICE ERO Chicago Field Office 101 W. Ida B. Wells Drive, Suite 4000, Chicago, IL 60605 · (872) 351-3990

CBP Deferred Inspection (I-94
errors)

O'Hare International Airport, Terminal 5, lower level, opposite carousel 12,
10000 Bessie Coleman Drive, Chicago, IL 60666 · i94chi@cbp.dhs.gov ·
weekdays 8 a.m. to 4 p.m.

There is security screening at the court and ICE buildings. If a notice you received before 2026, or a page
you found online, says 525 W. Van Buren, that address is out of date; your own hearing notice is what
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controls.

Driver services and ID (SOS)
FACILITY ADDRESS · NOTE

REAL ID Supercenter (Chicago) 191 N. Clark St., Chicago, IL 60601 · weekdays 7:30 a.m. to 5 p.m. · walk-in;
renewals, duplicates and REAL ID only, through the end of 2026

Chicago Flagship Center 125 W. Monroe St., Chicago, IL 60603 · weekdays 7:30 a.m. to 5 p.m. · 312-
814-5896 · licenses, vehicles and apostilles

Chicago North 5401 N. Elston Ave., Chicago, IL 60630

Chicago West 5301 W. Lexington St., Chicago, IL 60644

Chicago South 9901 S. Dr. Martin Luther King Jr. Dr., Chicago, IL 60628

Chinatown 2250 S. Canal St., Chicago, IL 60616

Appointments and facility finder apps.ilsos.gov/dlexamcheck · ilsos.gov/facilityfinder · license status line
217-782-7044

SSA, IRS and passports
OFFICE ADDRESS · PHONE · NOTE

SSA national line 1-800-772-1213 · office locator: ssa.gov/locator · more than 45 offices in
Illinois, all open weekdays 9 a.m. to 4 p.m.; your ZIP code decides which
one serves you

SSA Chicago Loop 605 W. Washington Blvd, Chicago, IL 60661

SSA Chicago offices 2127 W. Lawrence Ave · 5130 W. North Ave · 4849 N. Milwaukee Ave (eleven
offices inside the city in all)

SSA suburbs and other cities Evanston, North Riverside, Hillside, Mount Prospect, Chicago Heights;
Springfield, Peoria, Champaign, Rockford, Joliet, Aurora, Elgin and
Waukegan

IRS Chicago (ITIN document review) 230 S. Dearborn Street, Chicago, IL 60604 · appointments 844-545-5640

IRS Orland Park 14479 John Humphrey Drive, Orland Park, IL 60462

IRS Rockford 4920 E. State Street, Rockford

Other ITIN document review offices Bloomington, Champaign, Decatur, Downers Grove, Fairview Heights,
Galesburg, Peoria, Quincy, Schiller Park and Springfield. By appointment
only; confirm the address and hours at apps.irs.gov/app/office-locator

Chicago Passport Agency (urgent
U.S. passport)

101 Ida B. Wells Drive, 9th floor, Chicago, IL 60605 · Monday, Tuesday,
Wednesday and Friday 8 a.m. to 3 p.m.; Thursday 10 a.m. to 3 p.m. · by
appointment only, with travel within 14 days or a foreign visa needed within
28 days · 877-487-2778
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OFFICE ADDRESS · PHONE · NOTE

Routine passport application Post offices and some libraries: passportfacilitylocator.travel.state.gov. In
Chicago, the Cook County Circuit Clerk, Richard J. Daley Center, Room
1202, 50 W. Washington Street (call before you go)

Birth, marriage and apostille
OFFICE ADDRESS · PHONE · NOTE

Cook County Clerk Vital Records
(Chicago)

118 N. Clark St., Room 120, Chicago · (312) 603-7790 · weekdays 9 a.m. to 5
p.m. · birth certificate $15 first copy, $4 each additional · marriage license
$60

Cook County Clerk, other offices Skokie (5600 W. Old Orchard Rd., Room 149) · Markham (16501 S. Kedzie
Ave., Room 238) · Maywood (1311 Maybrook Dr., Room 104)

IDPH Vital Records (statewide) The Springfield office moved on September 14, 2026 to 110 W. Lawrence
Ave, Springfield; do not send documents to the old address ·
DPH.VITALS@illinois.gov · long-form birth certificate $15, short form $10

Secretary of State Index Department
(apostille), Chicago

160 N. LaSalle Street, Suite 100, Chicago, IL 60601 · 312-814-8218 ·
weekdays 8 a.m. to 4:30 p.m. · $2 per document

Index Department, Springfield 2701 S. Dirksen Parkway, Springfield, IL 62723 · 217-782-7017

Apostille, other cities Melrose Park (1903 N. Mannheim Rd), Lake Zurich (951 S. Rand Rd), Aurora
(970 N. Lake St, Suite B), Champaign (2012 Round Barn Rd)

Federal documents (FBI background
check, naturalization certificate)

U.S. Department of State Office of Authentications, Form DS-4194, $20 per
document

Türkiye-related
OFFICE ADDRESS · PHONE · NOTE

Turkish Consulate General in
Chicago

455 N. Cityfront Plaza Dr., Suite 2900 (NBC Tower, 29th floor), Chicago, IL
60611 · +1 312 263 0644 · in-person service by appointment only, 9:30 a.m.
to 12:00 noon · book at konsolosluk.gov.tr

Consulate after-hours emergency
line

+1 773 386 3213

Consular Call Center (24/7) +90 312 292 29 29

Education Attaché same address · chicago@meb.gov.tr

District 13 states: Illinois, Indiana, Iowa, Kansas, Kentucky, Michigan, Minnesota,
Missouri, Nebraska, North Dakota, Ohio, South Dakota and Wisconsin
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Emergency and help lines
LINE NUMBER

Emergency (police, ambulance, fire) 911

Suicide and Crisis Lifeline (interpreters available) 988

Gas leak (Peoples Gas) 866-556-6002

ICIRR immigrant family support line 1-855-435-7693

Addresses and hours change. Check the official site or your appointment notice before you go. Information as of October 1, 2026.

TURKISH-SPEAKING IMMIGRATION ATTORNEY IN ILLINOIS
Have a question about your immigration status?
Attorney Asim Clinch serves clients across Illinois, in Turkish and English. Free evaluation:
clinchlaw.com/free-evaluation · +1 866-491-7669
Office: 321 N Central Expy, Ste 206, McKinney, TX 75070

Attorney responsible for this guide: Asim Clinch, Esq., Clinch Law Firm P.C. Attorney Asim Clinch is a member of the Missouri Bar (No. 76084) and
practices U.S. federal immigration law.

Attorney advertising. This guide is general information only. It is not legal advice and is not a substitute for the advice of an attorney. Information
compiled from official sources as of October 1, 2026; fees and procedures change, so check the official site before you act. Reading this guide
does not create an attorney-client relationship. The choice of a lawyer is an important decision and should not be based solely upon
advertisements. Latest version: clinchlaw.com/city-guides/illinois-immigration-attorney
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