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ADDRESS AND PHONE DIRECTORY · JACKSONVILLE

Jacksonville Official Offices Directory
2026
Addresses and phone numbers for immigration, DMV, tax, city, school, health and Türkiye-related
offices in one place.

SHORT ANSWER

Jacksonville has its own USCIS office and biometrics center at the same address, 4121 Southpoint
Boulevard. There is no immigration court in Jacksonville itself; the nearest are Orlando (about 140
miles) and Miami (about 340 miles). The Turkish Consulate General is in Miami, about 340 miles
away. USCIS offices do not take walk-ins; always go to the address on your notice.

Immigration
OFFICE ADDRESS · PHONE · NOTES

USCIS Jacksonville Field Office and
ASC (biometrics)

4121 Southpoint Boulevard, Jacksonville, FL 32216-0930 · Appointments:
800-375-5283 · no walk-ins; go to the address on your notice

Orlando Immigration Court (general
docket)

500 N. Orange Ave, Suite 1100, Orlando, FL 32801 · 407-244-8900 · the
closer of the two general-docket courts for Jacksonville

Miami Immigration Court (general
docket)

One Riverview Square, 333 S. Miami Avenue, Suite 700, Miami, FL 33130 ·
305-789-4221

EOIR case information 1-800-898-7180 · acis.eoir.justice.gov

ICE ERO (covers all of Florida) Miramar Sub Office, 2805 SW 145th Ave, Miramar, FL 33027 · (954) 843-
5800 · no separate Jacksonville ICE office

CBP Deferred Inspection,
Jacksonville International Airport
(JAX)

10426 Alta Drive, Jacksonville, FL 32226 · (904) 714-3100 · Tuesday and
Wednesday only, 8:00 a.m. to 12:00 p.m.

Miami Asylum Office Covers Florida, Puerto Rico and the U.S. Virgin Islands; Jacksonville has no
separate asylum office

U.S. passport
OFFICE ADDRESS · PHONE · NOTES

Duval Clerk of Court, Downtown
(routine passport applications)

501 W Adams St, Room 2403, Jacksonville, FL 32202 · (904) 255-2000 · by
appointment or walk-in; walk-ins weekdays 8:00 a.m. to 4:30 p.m.
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OFFICE ADDRESS · PHONE · NOTES

Duval Clerk of Court, Beaches
Branch

1543 Atlantic Blvd, Neptune Beach, FL 32266 · same phone · walk-ins
weekdays 8:00 a.m. to 4:00 p.m.

Miami Passport Agency (urgent,
travel within 14 days)

Check passportappointment.travel.state.gov for the current address and
hours

DMV, vehicles and taxes
OFFICE ADDRESS · PHONE · NOTES

Duval Tax Collector, Yates (Main
Branch)

231 E. Forsyth St, Jacksonville, FL 32202 · (904) 255-5700

Duval Tax Collector, St. Johns
Square (new)

11160 Beach Blvd, Suite 121, Jacksonville, FL 32246 · replaced the closed
Hogan and Kernan branches

Duval Tax Collector, Mandarin 10035 San Jose Boulevard, Jacksonville, FL 32257

Duval Tax Collector, Neptune Beach 1505 Atlantic Blvd, Neptune Beach, FL 32266

Duval Tax Collector, North Main
Street

Suite 210, 12961 North Main St., Jacksonville, FL 32218

Duval Tax Collector, Roosevelt 6331 Roosevelt Blvd STE 10, Jacksonville, FL 32244

Duval Tax Collector, Soutel 4750 Soutel Drive, Jacksonville, FL 32208

Duval Tax Collector, Westside 8299-10 W Beaver Street, Jacksonville, FL 32220

SSA Jacksonville North 1685 Dunn Ave, Jacksonville, FL 32218 · (866) 635-0789

SSA Jacksonville South 7185 Bentley Road, Suite 1, Jacksonville, FL 32256 · (877) 409-8424

IRS ITIN appointment line
(Jacksonville Taxpayer Assistance
Center)

844-545-5640 · an appointment can take several weeks

City government, health and library
ORGANIZATION ADDRESS · PHONE · NOTES

JEA (electric, water, sewer) jea.com · without an SSN, sign up in person at a Customer Business Center
with two IDs · business service (904) 665-6250

630-CITY (trash, recycling, general
city issues)

(904) 630-2489 · myjax.custhelp.com

DOH-Duval (county health
department, income-based fees)

515 West 6th St., Jacksonville, FL 32206 · (904) 253-1000 · weekdays 8:00
a.m. to 5:00 p.m.

UF Health Jacksonville (financial
assistance)

655 West 8th Street, Jacksonville, FL 32209 · (904) 244-4015
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ORGANIZATION ADDRESS · PHONE · NOTES

Duval Family Health Center,
Downtown

611 E Adams St, Jacksonville, FL 32202 · (904) 394-1660

Jacksonville Public Library, general
line

(904) 255-2665

Duval County Supervisor of
Elections

105 E. Monroe Street, Jacksonville, FL 32202 · (904) 255-VOTE (8683)

Schools
ORGANIZATION ADDRESS · PHONE · NOTES

Duval County Public Schools (district
office)

1701 Prudential Drive, Jacksonville, FL 32207 · (904) 390-2000

Parent Resource Center (K-12
enrollment)

4037 Boulevard Center Dr., Jacksonville, FL 32207 · (904) 390-2082

Center for Language and Culture
(newcomer families)

5354 Betty Ann Ln., Jacksonville, FL 32207 · (904) 390-2526

Türkiye and apostilles
ORGANIZATION ADDRESS · PHONE · NOTES

Turkish Consulate General in Miami 80 SW 8th St., Suite 2700, Miami, FL 33130 · +1 786 655 0315 · covers
Florida, Georgia, North Carolina, South Carolina and Puerto Rico

Florida Bureau of Vital Statistics
(birth certificates, located in
Jacksonville)

1217 N. Pearl St., Jacksonville, FL 32202 · weekdays 8:00 a.m. to 4:30 p.m.

Florida apostilles (Tallahassee,
centralized)

2415 N. Monroe Street, Suite 810, Tallahassee, FL 32303

Duval Clerk of Court (marriage
licenses)

501 West Adams Street, Room 2403, Jacksonville, FL 32202 · (904) 255-
2000

Emergency and help lines
LINE NUMBER

Emergency (police, ambulance, fire) 911

Suicide & Crisis Lifeline 988

Addresses and hours change. Check the official site or your appointment notice before you go. Information as of September 28,

2026.
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TURKISH-SPEAKING IMMIGRATION ATTORNEY IN JACKSONVILLE

Have a question about your immigration status?
Attorney Asim Clinch serves clients in Jacksonville and the surrounding area, in Turkish and English.
Free evaluation: clinchlaw.com/free-evaluation · +1 866-491-7669
Office: 321 N Central Expy, Ste 206, McKinney, TX 75070

Attorney responsible for this guide: Asim Clinch, Esq., Clinch Law Firm P.C. Attorney Asim Clinch is a member of the Missouri Bar (No. 76084) and
practices U.S. federal immigration law.

Attorney advertising. This guide is general information only. It is not legal advice and is not a substitute for the advice of an attorney. Information
compiled from official sources as of September 28, 2026; fees and procedures change, so check the official site before you act. Reading this
guide does not create an attorney-client relationship. The choice of a lawyer is an important decision and should not be based solely upon
advertisements. Latest version: clinchlaw.com/city-guides/jacksonville-immigration-attorney
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