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Immigration, the city, licensing, water, trash, stormwater, passports, vital records, the apostille,
schools, health and Turkiye matters, with addresses and phone numbers in one place.
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SHORT ANSWER
Johns Creek has no USCIS office, no immigration court, no Turkish consulate, no 311line, no license
office, no vital records counter, no passport acceptance facility and no jail. The city's single number,
678-512-3200, covers all municipal services, and city hall, the police and the municipal court share
one address. There is a hospital with a 24-hour emergency department inside the city. The license,
tag, assessor and water errands all sit in one building in Alpharetta.

Immigration
OFFICE

USCIS Atlanta Field Office

Atlanta Application Support Center
(ASC)

Atlanta Asylum Office

Which ZIP code belongs to which
office

USCIS Contact Center

Atlanta Immigration Court, Ted
Turner Drive

Atlanta Immigration Court, W.
Peachtree Street
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ADDRESS - PHONE - NOTE

2150 Parklake Drive NE, Atlanta GA 30345 (we could not confirm this
address directly on the official page, so rely on your appointment notice) -
green card and citizenship interviews, by appointment only

3358B Chamblee Tucker Road, Atlanta GA 30341 - biometrics (fingerprint)
appointments; your I-797C notice says which center

Peachtree Summit Federal Building, 401 W. Peachtree Street NE, Atlanta -
asylum interviews

Per the field office's own service area ZIP code table, the Fulton County row
lists 30005, 30022 and 30097 and the Gwinnett County row lists 30024 and
30096. All of them sit with the same Atlanta field office, so whether your
mail reads Johns Creek, Suwanee or Duluth, your interview is in the same
building. We could not read that table on the live page (USCIS pages return
403 to automated readers) and read it from an Internet Archive capture
dated April 25, 2020; it is accurate as published, but we could not confirm
that it is current.

800-375-5283 (TTY 800-767-1833) - appointments are free

180 Ted Turner Drive SW, Suite 241, Atlanta GA 30303 - 404-653-2140 -
about a block from MARTA Garnett station

Peachtree Summit Federal Building, 401 W. Peachtree Street, Suite 2600,
Atlanta GA 30308 - 404-554-9400 - about a block from MARTA Civic Center
station
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OFFICE

Stewart Immigration Court (detained
cases)

Court hours and case information

ICE ERO Atlanta Field Office

CBP Deferred Inspection (I-94
errors)

TWO COURTS, TWO BUILDINGS

ADDRESS - PHONE - NOTE

Inside Stewart Detention Center, 146 CCA Road, PO Box 248, Lumpkin GA
31815 - 229-838-1324 - detainee message line (229) 838-5000

All three courts weekdays 8 a.m. to 4:30 p.m., window filing until 4 p.m.,
closed on federal holidays - 1-800-898-7180 - acis.eoir.justice.gov (with
your A number)

180 Ted Turner Dr. SW, Suite 522, Atlanta GA 30303 - (404) 893-1290 -
covers Georgia, North Carolina and South Carolina - check-in appointments
Tuesday to Thursday 8 a.m. to 3 p.m.

157 Tradeport Drive, Suite C, Atlanta GA 30354 - (404) 675-1239 -
iI94ATL@CBP.DHS.GOV - Tuesday to Thursday 7:30 a.m. to 3:30 p.m.;
conviction records only on Wednesdays 8 a.m. to 2 p.m.

The Ted Turner Drive and W. Peachtree Street courts are in the same city but not the same place, more
than two miles apart. Read the address and the suite number on your notice again the day before your
hearing; going to the wrong building can mean missing it. The Ted Turner Drive building also holds the
ICE ERO office in Suite 522, but going to a hearing and going to an ICE check-in are not the same thing,
so read the suite number on your letter. From Johns Creek, downtown parking is a real problem, so the
practical route is GA 400 down to North Springs station and MARTA from there; allow two hours for a
morning hearing. We are not printing USCIS office hours, because the hours we have come from an
archive capture; follow the address, floor and time on your appointment notice.

The city: one number, one building

UNIT

City Hall

Non-urgent reports

Johns Creek Police Department

Municipal Court

Revenue Division (business license)

ADDRESS - PHONE - NOTE

11360 Lakefield Drive, Johns Creek GA 30097 - 678-512-3200 - weekdays 8
a.m. to 5 p.m. - no 311 line; the city gives this number for all city government
related services - free notary service

The online Service Requests form (read during business hours) and a
separate "Report a Code Violation" form - for a downed tree, a traffic light in
flash, a downed power line, ice or flooding, call 911

Same address - general information 678-474-1600 - records and
administration weekdays 8:30 a.m. to 5 p.m. - emergencies 911 - the city
also runs its own fire department with four stations inside the city

In the same building - records office 8:30 a.m. to 5 p.m. - court sits Tuesday
and Thursday - it handles only the city's own citations and traffic tickets;
marriage licenses and birth certificates are not issued here and it has
nothing to do with immigration

11360 Lakefield Drive - (678) 512-3242 - revenue@johnscreekga.gov -
zoning (678) 512-3298 - Fire Marshal (678) 474-1648
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UNIT

Stormwater fee

Animal control (not the city)

Address confirmation

ADDRESS - PHONE - NOTE

Reassessment stormwaterutility@johnscreekga.gov - billing
stormwaterbilling@johnscreekga.gov - checks to City of Johns Creek, Attn:
Stormwater Billing, 11360 Lakefield Drive, Johns Creek GA 30097 - due
August 31

Fulton County Animal Services 404-613-0358 - animal emergencies 404-
730-791

The Confirm Address tool - the city shares five ZIP codes with Alpharetta,
Roswell, Duluth and Suwanee and says itself that the ZIP does not tell you
which city you are in

Licensing, the car, water and trash

OFFICE

Fulton County Customer Service
Center at Maxwell Road

DDS license center

Fulton County Tax Commissioner
(tag office)

Fulton County Board of Assessors
(homestead)

Water and sewer (the county)

Johns Creek Environmental Campus
(wastewater plant)

Trash: the city does not collect,
these are the posted maximums

Septic systems

Renewal kiosk
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ADDRESS - PHONE - NOTE

11575 Maxwell Road, Alpharetta GA (the county prints 30022 and DDS
300009) - there is no license office in the city, so this is the nearest counter

(678) 413-8400 - Tuesday to Friday 7:30 a.m. to 6:30 p.m., Saturday 7:30
a.m. to noon - knowledge exam walk-in and in Turkish - two official sources
disagree about road tests

404-613-6100 - weekdays 8 a.m. to 4:30 p.m. - also North Fulton Service
Center, 7741 Roswell Road NE, Sandy Springs GA 30350

404-612-6440 - also 404-224-0102 - fultonassessor.org - April 1 deadline -
one application covers both the city and the county share - the city's and
the county's pages disagree on the address (3155 Royal Drive and 11575
Maxwell Road), so call and ask

404-612-6830 - New.Service@fultoncountyga.gov - northern counter 11575
Maxwell Road, southern counter 141 Pryor St SW, 7th floor, Atlanta - faults:
water maintenance 404-612-3421, after hours 770-640-3040, sewer 404-
612-9410

Mailing address 8100 Holcomb Bridge Road, Alpharetta 30022 - 404-613-
3000

Republic Services of GA 678-963-2800 ($25 a month) - WM 404-794-6707
($23.25 a month, recycling $13 a month) - Legacy Disposal Services 770-
764-2992 ($22.95 a week, recycling $10.95 a week) - Red Oak Sanitation
678-455-7819 (no rate posted) - these are maximum base rates and extra
fees can be added

The Stormwater Division's septic maintenance page - Development
Services Manager 678-474-1607 - maintenance, repair and replacement are
the property owner's responsibility

10945 State Bridge Road, inside the Kroger, 24/7 - 3.95 percent credit or
2.95 percent debit surcharge - renewals only
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Passports, vital records, marriage licenses and the apostille

OFFICE

Passport acceptance facility

Webb Bridge Post Office, Alpharetta

Suwanee Post Office

Boggs Road Postal Store, Duluth

Peachtree Corners Post Office

Gwinnett County Public Library,
Peachtree Corners branch

Fulton County Clerk, North Service
Center

Urgent U.S. passport

Vital records (birth and death
certificates)

Fulton County Probate Court
(marriage license)
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ADDRESS - PHONE - NOTE

None in Johns Creek. The list below comes from the State Department's
own acceptance facility data file, not from USPS pages; that file lists no
facility at a Johns Creek address and none in ZIP 30022 or 30097.

4575 Webb Bridge Road, Alpharetta GA 30005 - 770-569-9818 - by
appointment. This genuinely is an acceptance facility: the block on its
USPS page saying there are no passport services at that location is a
template error, because the State Department data file lists it as a facility
and gives its local phone number. The two federal sources disagree on the
hours (USPS 9 a.m. to 4 p.m., State 9 a.m. to 2 p.m.), so book through the
USPS appointment system and read the time there.

990 Peachtree Industrial Blvd, Suwanee GA 30024 - 678-482-8421 -
Monday to Friday 10 a.m. to 3:30 p.m. (closed 12:30 to 1), Saturday 9:30
a.m. to 1:30 p.m. - appointment required

1605 Boggs Road, Duluth GA 30096 - 770-717-3701 - Monday to Friday 9
a.m. to 2 p.m., Saturday 9 a.m. to noon - appointment required

5600 Spalding Drive, Peachtree Corners GA 30092 - 770-409-7976 -
weekdays 10 a.m. to 3 p.m. by appointment (closed noon to 1), Saturday 10
a.m. to 2 p.m. walk-in

5570 Spalding Drive, Peachtree Corners GA 30092 - 770-978-5154 -
Monday to Thursday noon to 7 p.m., Friday, Saturday and Sunday noon to 3
p.m. - walk-in, in the order people arrive, and they make the photocopies -
being in the neighboring county does not matter for a passport application

7741 Roswell Rd, Suite 253, Sandy Springs GA 30350 - (404) 613-5313 -
weekdays 9 a.m. to 4 p.m. (closed 1to 2) - the $35 acceptance fee is
money order only - the federal data file marks it appointment only while the
Clerk's own page says walk-ins are taken as capacity allows with the last at
3:45, so call

Passport agency appointments are free:
passportappointment.travel.state.gov or 877-487-2778. Take the address
and hours from your appointment confirmation, not from third-party listings.

No counter in Johns Creek. The nearest is Fulton County Board of Health,
Health and Human Services North, 4700 North Point Parkway, Alpharetta
GA 30022 - (770) 520-7500 (option 1, then option 4) - $25 including one
certified copy, $5 per extra copy - American Express is not accepted -
Georgia events only - email FCBOH.vr@dph.ga.gov, fax (770) 264-7514 -
two of the agency's pages disagree on the hours, so call. The old address
at 3155 Royal Drive is no longer valid.

North Service Center, 7741 Roswell Rd, Suite 219, Sandy Springs GA 30350 -
404-613-7638 - weekdays 8:30 a.m. to 5 p.m. - $68.50, or $28.50 with a
premarital education certificate - the service centers are cashless and
American Express is not accepted - main office 136 Pryor Street SW, 2nd
floor, Suite C230, Atlanta GA 30303, 404-612-4640
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OFFICE

GSCCCA (apostille, the only
authority)

Secretary of State (Great Seal)

ADDRESS - PHONE - NOTE

1875 Century Blvd, Suite 100, Atlanta GA 30345 - 404-327-6023 -
notary@gsccca.org - weekdays 9 a.m. to 4 p.m., no appointment - $3 per
document - walk-ins usually under 20 minutes

Issues no apostilles; it only certifies documents for countries that are not
parties to the Hague Convention (404-656-2871). Tlrkiye is a party.

Schools, libraries, health and help lines

OFFICE

Fulton County Schools

Fulton County Library System, the
two branches inside the city

Emory Johns Creek Hospital

Wellstar North Fulton Medical Center

Northside Hospital Forsyth

Northside / Alpharetta Medical
Campus

Fulton County Board of Health
(nearest county health center)

Grady Health System, financial

assistance

LIHEAP (energy assistance)

Other lines

ADDRESS - PHONE - NOTE

6201 Powers Ferry Road NW, Atlanta GA 30339 - 470-254-3600 - ESOL and
language assistance 470-254-6827 - interpreter requests to
districtlanguageassistance@fultonschools.org at least 72 hours ahead - no
registration office in the city

Ocee Branch, 5090 Abbotts Bridge Road, Johns Creek GA 30005, (404)
613-6840 - Northeast/Spruill Oaks Branch, 9560 Spruill Road, Johns Creek
GA 30022, (404) 613-7300 - nearby branches Alpharetta 10 Park Plaza
(404-613-6735) and Roswell 115 Norcross St (404-612-9700) - cards free
for Fulton residents, no SSN asked

6325 Hospital Parkway, Johns Creek GA 30097 - appointments 678-474-
7000 - inside the city, with a 24-hour emergency department - the
emergency room wait time is published on the hospital page - financial
assistance 1-855-432-3080, patient access 678-474-7099

3000 Hospital Boulevard, Roswell GA 30076 - (770) 751-2505 - an
alternative for the west side

1200 Northside Forsyth Drive, Cumming GA 30041 - 770-844-3200 - to the
north, with adult and pediatric emergency services

3400 Old Milton Parkway, Alpharetta GA 30005 - no emergency
department, an outpatient campus

4700 North Point Parkway, Alpharetta GA 30022 - (770) 520-7500 -
weekdays 8 a.m. to noon and 1 p.m. to 4:30 p.m., plus Thursday evenings 5
p.m. to 7 p.m. - not free; it charges on a sliding scale by income

(404) 616-6920 - open to Fulton residents - a consular ID is accepted; visitor
visa holders are excluded

Fulton Atlanta Community Action Authority, 341 Kelly Street, Atlanta GA
30312 - by appointment, no online application - lawful status and an SSN for
every household member are required

Emergency 911 - crisis line 988 (interpreter support) - social services 211 -
811 before you dig - 511 for road conditions - the Fulton County FALCON
system for emergency alerts
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Turkiye matters

OFFICE ADDRESS - PHONE - NOTE

Turkish Consulate General in Miami 80 SW 8th St, Suite 2700, Miami FL 33130 - +1786 655 03 15 - in-person
applications weekdays 9 a.m. to 1 p.m., phone and mail 2 p.m.to 5 p.m.

After-hours emergency line and +1305 646 82 08 - consulate.miami@mfa.gov.tr - fax +1786 310 75 84
email
Consular district Florida, Georgia, North Carolina, South Carolina and Puerto Rico. There is

no consulate in Georgia, and Georgia does not appear in the district of the
Washington embassy or the Houston consulate.

CUSTODY AND THE 48-HOUR RULE: THE DUTY SITS WITH THE SHERIFF

Johns Creek has its own police department but no jail. The department's own procedures say that
people arrested in the city are taken to the Fulton County Sheriff's jail, the Alpharetta annex or the
downtown facility, and that the sheriff's office takes the fingerprints and does the medical screening. In
Georgia, when a person is confined in a county or municipal jail for any period, however short, a
reasonable effort must be made within 48 hours to determine their nationality and whether they are
lawfully present (O.C.G.A. 42-4-14); if it cannot be verified from the documents the person is carrying, a
query goes to the Law Enforcement Support Center at the Department of Homeland Security. In Johns
Creek that is the sheriff's duty rather than the city's, because there is no municipal facility here of the
kind the statute also covers. The documents the statute lists are a state driver's license or identification
card from the approved list, a Form 1-94, a permanent resident card (I-551), a valid Nexus card, a valid
Global Entry card, or a valid passport showing that the person is a US citizen, has been issued a visa, or
is a citizen of a visa waiver country. Turkey is not in the Visa Waiver Program, so a Turkish passport
meets that list only together with a visa record. The statute frames the confinement as being in
compliance with Article 36 of the Vienna Convention on Consular Relations, so you can ask that your
consulate be notified. What the law does not do: it does not make Johns Creek police ICE officers, it
does not require officers to stop anyone to ask about status, and it puts no enforcement duty on
schools, libraries or hospitals. If you are taken into custody, ask to speak with an immigration attorney
before you discuss your status.

3

Addresses and hours change. Check the official site or your appointment notice before you go. Information as of October 1, 2026.
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TURKISH-SPEAKING IMMIGRATION ATTORNEY IN JOHNS CREEK
Have a question about your immigration status?

Attorney Asim Clinch serves clients in Johns Creek and the surrounding area, in Turkish and English.
Free evaluation: clinchlaw.com/free-evaluation - +1 866-491-7669

Office: 321 N Central Expy, Ste 206, McKinney, TX 75070

Attorney responsible for this guide: Asim Clinch, Esq., Clinch Law Firm P.C. Attorney Asim Clinch is a member of the Missouri Bar (No. 76084) and
practices U.S. federal immigration law.

Attorney advertising. This guide is general information only. It is not legal advice and is not a substitute for the advice of an attorney. Information
compiled from official sources as of October 1, 2026; fees and procedures change, so check the official site before you act. Reading this guide
does not create an attorney-client relationship. The choice of a lawyer is an important decision and should not be based solely upon
advertisements. Latest version: clinchlaw.com/city-guides/johns-creek-immigration-attorney
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