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ADDRESS AND PHONE DIRECTORY · SAN JOSE

San Jose Official Offices Directory 2026
Addresses and phone numbers for immigration, ID, tax, city, county, school, health and Türkiye-
related offices in one place.

SHORT ANSWER

Green card and citizenship processing for San Jose runs through the USCIS "San Jose Field Office,"
which is physically in Santa Clara, not San Jose (1450 Coleman Ave.). Biometrics appointments are
inside San Jose, at the support center at 5675 Snell Avenue. San Jose has no immigration court of its
own, and the San Francisco Immigration Court permanently closed on September 4, 2026. Your
hearing notice tells you which court and address apply; for questions, the Concord Immigration
Court (1855 Gateway Blvd., 925-680-9015) is the number to call. There is no Turkish consulate in
San Jose; the Turkish Consulate General in Los Angeles (Beverly Hills) serves the area. USCIS
offices do not accept walk-ins; always go to the address on your notice.

Immigration
OFFICE ADDRESS · PHONE · NOTES

USCIS San Jose Field Office
(interviews and oath ceremonies)

1450 Coleman Ave., Santa Clara, CA 95050 (named "San Jose" but
physically in Santa Clara) · USCIS Contact Center: 800-375-5283 ·
appointment only; confirm the address on your notice before you go

USCIS Application Support Center
(biometrics), San Jose

5675 Snell Ave., San Jose, CA 95123 · Mon-Fri 8 a.m.-4 p.m., closed
weekends · to reschedule: online account or 800-375-5283

USCIS San Francisco Asylum Office
(San Jose applicants may be
assigned here)

75 Hawthorne St., 7th Floor, San Francisco, CA 94105 · (415) 575-1300 · by
appointment only; no in-person information services since April 20, 2026 ·
follow the address on your interview notice

USCIS Asylum Office temporary
satellite (Oakland)

1301 Clay St., Oakland, CA 94612 · some applicants are scheduled here;
follow the address on your notice

Concord Immigration Court
(administers former San Francisco
cases)

1855 Gateway Blvd., Suite 850, Concord, CA 94520 · 925-680-9015 · 8
a.m.-4:30 p.m. · about 60 miles from San Jose, roughly 1 hour 15 minutes
without traffic

San Francisco hearing location
(under Concord)

630 Sansome St., San Francisco, CA 94111 · check your hearing notice for
the room and time; if unsure, call the Concord court

EOIR case information 1-800-898-7180 · acis.eoir.justice.gov

ICE ERO San Francisco (covers
Northern California, including San
Jose)

630 Sansome St., Room 590, San Francisco, CA 94111 · (415) 365-8800 ·
check-ins: checkin.ice.gov
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OFFICE ADDRESS · PHONE · NOTES

CBP Deferred Inspection (SFO, I-94
errors)

SFO International Terminal, 2nd Floor, San Francisco, CA 94128 · (650) 742-
4470 · Mon-Thu 7:45 a.m.-3 p.m., closed Friday to Sunday

San Jose has no immigration court of its own, and the San Francisco Immigration Court is closed. The
Montgomery Street court permanently closed at the end of business on September 4, 2026. Your hearing
notice states which court and address apply to your case; we did not find an official list assigning Santa
Clara County cases to a court, so the address on your notice controls. If a notice still says "San Francisco
Immigration Court," or you are unsure where your hearing is, ask an attorney right away or call the Concord
court; hearings can also be held remotely. Missing a hearing can lead to an in absentia removal order.

ID, taxes and passports
OFFICE ADDRESS · PHONE · NOTES

SSA, San Jose (downtown) 280 S. First St., Room 244, 2nd Floor, San Jose, CA 95113 · Mon-Fri 9
a.m.-4 p.m. · 1-800-772-1213 · book an appointment before you go

SSA, San Jose (east) 2500 Fontaine Rd, San Jose, CA 95121 · check which office serves your ZIP
code, and its hours, at ssa.gov/locator

IRS Taxpayer Assistance Center
(ITIN), San Jose

55 S. Market St., Suite 100, San Jose, CA 95113 · Mon-Fri 8:30 a.m.-4:30
p.m. · by appointment only: 844-545-5640 · check closures on the IRS
office locator (apps.irs.gov/app/office-locator)

U.S. passport applications (DS-11) Santa Clara County Library District: Cupertino, Gilroy, Los Altos, Milpitas
and Saratoga libraries · by appointment only, book up to 60 days ahead at
sccld.org/passport · no renewals (DS-82) · the county Clerk-Recorder
stopped taking passport applications on July 1, 2024

San Francisco Passport Agency
(urgent U.S. passports)

450 Golden Gate Ave., 3rd Floor, Suite 3-2501, San Francisco, CA 94102 ·
appointment only, travel within 14 days or a visa need within 28 days · hours
at travel.state.gov

DMV, San Jose 111 W Alma Ave, San Jose, CA 95110 · Mon, Tue, Thu, Fri 8 a.m.-5 p.m., Wed
9 a.m.-5 p.m. · appointments at dmv.ca.gov

DMV, Santa Teresa 180 Martinvale Ln, San Jose, CA 95119 · same hours

DMV, Santa Clara 3665 Flora Vista Ave, Santa Clara, CA 95051 · same hours

DMV, Los Gatos 600 N Santa Cruz Ave, Los Gatos, CA 95030 · same hours

City of San Jose
San Jose is a city inside Santa Clara County; the county offices (Assessor, Clerk-Recorder, public health, tax
collection) are separate from City Hall. City Hall: 200 E. Santa Clara St., San Jose, CA 95113.
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OFFICE ADDRESS · PHONE · NOTES

San Jose 311 and Customer Service
Center

311 (inside the city) or (408) 535-3500 · "San Jose 311" app · City Hall, 200
E. Santa Clara St., 1st Floor, Mon-Fri 8 a.m.-5 p.m.

San Jose Municipal Water System
(water)

(408) 535-3500 · City Hall, 200 E. Santa Clara St. · start service by phone or
in person, Mon-Fri 8 a.m.-5 p.m.

San Jose Water (private water
company, some addresses)

(408) 279-7900 · sjwater.com · request service at least 2 business days
ahead

Great Oaks Water (private water
company, some addresses)

(408) 879-8246

PG&E and San Jose Clean Energy
(electricity)

PG&E runs the grid and sends the bill; SJCE is the default electricity
supplier · SJCE 833-432-2454 · sanjosecleanenergy.org

Trash and recycling (Recycle Plus) The city works with contracted haulers; find yours through (408) 535-3500
or the city's address lookup

Rent Stabilization Program (rental
rules)

sanjoseca.gov, Housing section, tenants page (see the city page for the
phone number)

Business Tax (business registration) City Hall, 200 E. Santa Clara St., 1st Floor, by appointment · (408) 535-7055,
option 2 · BusinessTax@sanjoseca.gov

San Jose Public Library sjpl.org · free card for California residents

Santa Clara County
OFFICE ADDRESS · PHONE · NOTES

County Clerk-Recorder (marriage
licenses, birth and marriage records)

110 W. Tasman Dr., 1st Floor, San Jose, CA 95134 · (408) 299-5688 · do not
go to the old Hedding Street address · vital records Mon-Fri 8 a.m.-4:30
p.m., birth certificate $34 · marriage license service Mon-Fri 8 a.m.-4 p.m.,
license $80 (confidential $83)

Assessor (property tax,
homeowners' exemption)

asr.santaclaracounty.gov · homeowners' exemption deadline February 15

Santa Clara County Office of
Education (SCCOE)

1290 Ridder Park Drive, San Jose, CA 95131 · (408) 453-6500 · school
district locator

Schools and health
ORGANIZATION ADDRESS · PHONE · NOTES

SJUSD Enrollment Center 855 Lenzen Ave, Room 106, San Jose, CA 95126 · (408) 535-6412 · Mon,
Wed-Fri 8 a.m.-4 p.m., Tue 8 a.m.-3 p.m. · go.sjusd.org/enrollonline

East Side Union High School District
(ESUHSD)

830 N. Capitol Ave, San Jose, CA 95133 · (408) 347-5000 · esuhsd.org
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ORGANIZATION ADDRESS · PHONE · NOTES

Santa Clara Valley Healthcare (Valley
Medical Center)

Main line (408) 885-5000 · county hospitals and clinics are open to
everyone and do not ask about immigration status · for the uninsured, see
the Healthcare Access Program and check its conditions on the county site

BenefitsCal (Medi-Cal, CalFresh
applications)

BenefitsCal.com

Türkiye and apostilles
ORGANIZATION ADDRESS · PHONE · NOTES

Turkish Consulate General in Los
Angeles (in Beverly Hills; serves all
of California)

8500 Wilshire Blvd, Suite 900, Beverly Hills, CA 90211 · +1-424-313-8800 ·
weekdays 9:00 a.m.-12:30 p.m., appointments: konsolosluk.gov.tr · about
340 miles from San Jose

Turkish Consular Call Center (24/7) +1 888 566 7656

Consulate after-hours emergency
line

+1-310-779-3288

California Secretary of State,
Sacramento (apostille, mail)

P.O. Box 942877, Sacramento, CA 94277-0001 · $20 per document · there is
no permanent apostille office in San Jose

California Secretary of State,
Sacramento (in person)

1500 11th Street, Sacramento, CA

Apostille pop-up event, Richmond
(East Bay)

December 9, 2026 · the San Jose pop-up took place on September 25,
2026 and has passed · check sos.ca.gov closer to the date for the venue
and hours

Emergency and help lines
LINE NUMBER

Emergency (police, ambulance, fire) 911

Suicide & Crisis Lifeline (interpreters available) 988

San Jose city services (non-emergency) 311 or (408) 535-3500

Addresses and hours change. Check the official site or your appointment notice before you go. Information as of September 29,
2026.
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TURKISH-SPEAKING IMMIGRATION ATTORNEY IN SAN JOSE

Have a question about your immigration status?
Attorney Asim Clinch serves clients in San Jose and the surrounding area, in Turkish and English.
Free evaluation: clinchlaw.com/free-evaluation · +1 866-491-7669
Office: 321 N Central Expy, Ste 206, McKinney, TX 75070

Attorney responsible for this guide: Asim Clinch, Esq., Clinch Law Firm P.C. Attorney Asim Clinch is a member of the Missouri Bar (No. 76084) and
practices U.S. federal immigration law.

Attorney advertising. This guide is general information only. It is not legal advice and is not a substitute for the advice of an attorney. Information
compiled from official sources as of September 29, 2026; fees and procedures change, so check the official site before you act. Reading this
guide does not create an attorney-client relationship. The choice of a lawyer is an important decision and should not be based solely upon
advertisements. Latest version: clinchlaw.com/city-guides/san-jose-immigration-attorney
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